Data and Information
Collection and Analysis
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Section 1 — Satisfaction Surveys Analysis

Employee Surveys:

Employee Surveys - Overall Satisfaction By Category
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Family Surveys:

Al-AN Family Survey Results - Overall Satisfaction by Category
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Other Stakeholder Surveys:

Al-AN Provider Survey - Overall Satisfaction by Category

‘ @Current Year lPreviousYear‘

360

3.55

3.50

345

o 0 o 0 o 0
= ] ] B N -
3] %] o« Lar] 3] %]
aloog abesany

s}
UBLURARILOY/SAW02INO
leuosiad

$5800Y AIUNWIWOD
pUE ‘SUORIIULIOD
leog ‘sdiysuonepy

swelboid
Bujuea [euonesop,
8 ‘annadeley )
‘feuoneonpy

UO[EoUNWILIOD

Aunoag
pue ‘fejes ‘yieeH

Jswabeuep

Categories

JElS Jo AjEenD

syBry Lewny

BA
312 spaaN [enpIAPU|

JACYETg)
pue Builue|d ao1neS

SS900Y

3.10



Section 2 — Persons Served, Hours of Service

Hours of Service

Numbers Served - Targets v. Actuals

‘ o Target Numbers mActual Number

Numbers Served

Participate in ADHC CLS Services Nursing Nutrition Therapy AT Services Behavior Families
ISP Sessions Services Services Services Services Supports Engaged

Services Provided

Hours of Service - Targets v. Actuals
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Section 3 — Program Performance Measures/Qutcomes Analysis

Number Measured Targets versus Actual
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250

200

] 8

— —

Buinaiyoy Jaquiny

AOBOOADPY Jjog Ul eBebug

ay Areg
ul sajpuajedwon pauleaT]
A|MeN elensuowaq

s[eogy/seloueedwo) jo
Juswdojenaq Ul ssalbold

S80IAIBS
aAlLoddng aaleney

18[BaN/eshaY Jo

sasuapiou| pajsadsng BN

igasure

sdiysuoneey
Bulien annisod aaeH

Performance M

SBIIAIJOY SSeUpajoeLLo))
Aunwwon
1og [erog ul ajedpiyed

Bupepy uoisipaqbuinjos
wa|qoid Ul pabebug

s[eogy
usiigels3/sueld dopeq

S8oINBS
pa.R)eld/papaaN SSa20Y

Number Achieving Performance Measures - Targets vs Actuals
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Effectiveness Evaluation - % Achieving Performance Measures
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